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Contract Material Services Defined
• A value-add service that is sold separately from the material within a contract.  

• The Service is directly associated to Material Lines (some or all) on that 
contract.

• “Material Services” differ from a “Service” in the following ways:

1. Specific material within the contract is assigned to the service.

2. The amount of time to complete the service is directly connected to the 
material assigned to it. 

3. The material item is most often altered in some way by the service, but not 
like Shop Labor, as again this service is sold separately. 



Contract Material Services - Types

“Inside” Material 
Service

• Service performed to a material line, before it is shipped.  
• Performing the Service IS a pre-requisite to shipping the material line.

• Example – Painting (as a service not a shop operation).

Pre-Install

• Occurs often within Division 8 Industry, Pre-Install is the process of taking material items sold 
within the contract and assembling them together before the material ships.

• Example – Hinges, Lock and Closer installed on the door, before the door is sent to the job 
site.

• Pre-install can exist with any material combination as long as there is a defined “Parent Item” 
and “Child Items” (installed to the parent). 

“Outside” Material 
Service

• Service performed to a material line, after it is shipped.  
• Performing the Service IS NOT a pre-requisite to shipping the material line.

• Example – Field Installation for specified Items



Contract Material Services - Setup
Material Services 

Setup 

• Open from Item Card.
• In this table, per Item Type, enter the Planned Labor Time, UOM’s, Costs and Price.
• PRE-INSTALL - define which item type is the Parent Item and what item types are being 

installed onto the parent item.
• Install “child” item types can be further defined as installed or shipped loose with the 

installed parent.



Contract Material Services - Setup
Product Group 

Defaults for 
Material Services 

• As a fall back, if a particular item type is not defined in a Work Code’s Material Service Setup, 
and needs to be assigned, defaults can be set up per Product Group Code.



Contract Material Services - Setup
Multiple Services 

Hierarchy

• It may occur, that for a particular material line, multiple Material Services will be performed.  
• In this situation users can define the order in which the Services should be performed.
• Example – HM DOOR – Requires Painting, then Pre-installed.  
• This is defined per Item Category



Contract Material Services - Setup
Work Code Item 

Setup

• A Material Service Code is set up as an Item with Item Type = Work Code.
• Setup for the Material Service/Work Code is defined on the Item Card.

• The setup options determine if the Work Code is first a Material Service, and if so, is it for 
Pre-Install, or is the Material Service a Pre-requisite for Shipping (Inside Service).

Inside Material Service Outside Material ServicePreinstall Material Service



Inside / Outside Material Service Workflow
Add Contract 

Service & Assign 
Material

• Choose PAINTING Work Code within the Contract Services List.
• Assign Material to be Painted. (similar Assigning to Release Schedule)
• Assign the HM DOORS to the Release Schedule, Material Service will be sent to Scheduling.

Schedule and 
Create Work Order 

• Pull Service Requirements into the Work Order Worksheet.

• Create Work Order.  

Work Order • Similar to a Shop Order, complete the Work Order as the Service is Completed.



Pre-Install Material Service Workflow

Add Contract 
Service & Assign 

Material

• Choose PRE-INSTALL DOOR Work Code within the Contract Services List.
• Assign Material to be Pre-installed. (similar Assigning to Release Schedule)
• Material Services Time presents the Planned Roll Up of hours to complete that Material Service 

Line. Time is compiled to specific opening.
• Use the Pre-Install Selection Utility to adjust Installed Material per Opening.
• Create Release Schedule for DOOR; Hardware will auto assign to the release per Service setups 

& Pre-Install Line added.
• Tracked within the system to reduce paper.



Pre-Install Material Selection Window



Pre-Install Material Service Workflow

Add Contract 
Service & Assign 

Material

• Choose PRE-INSTALL DOOR Work Code within the Contract Services List.
• Assign Material to be Pre-installed. (similar Assigning to Release Schedule)
• Material Services Time Presents the Planned Roll Up of hours to complete that Material Service 

Line. Time is compiled to specific opening.
• Use the Pre-Install Selection Utility to adjust Installed Material per Opening.
• Create Release Schedule for DOOR; Hardware will auto assign to the release per Service setups 

& Pre-Install Line added.
• Tracked within the system to reduce paper

Schedule and 
Create Work Order 

• Pull Service Requirements into the Work Order Worksheet.

• Create Work Order.

Mobile Pick and 
Work Order 
Completion

• Step 1 - Picking via Mobile Device of pre-install material, both parent (door) and child 
(hardware) items.

• Step 2 - Scanning of completed Pre-install label and generation of LPN for grouped pre-installed 
doors.



Material Schedule View
New Material 

Schedule View

• A new Assignment (opening) consolidated view that presents all Material for that Assignment, 
what the date requirements are for each item, and where the Material is in the process.

• The View includes both Services and Material for the Assignment and presents the 
Item/Service in a tree structure, showing what material/service impacts another. 



Material Services 
Demonstration
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